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Bob’s Body Shop

Attn: Patricia Hancock
2022 W. Lincoln HWY
Grand Island, NE 68803

RE:  Hail loss vehicles
Dear Ms. Hancock:

We have received your complaint against the above referenced business. After
review, we have determined that this matter appears to fall within the jurisdiction of the
Department of Insurance. The information you sent to us has been forwarded to that
office. Their address is 941 “O” St Ste 400 Lincoln, NE 68508. Their phone number is
402-471-2201. Further inquiries should be directed to that office.

Thank you for bringing this to our attention.

Sincerely,

JON BRUNING
Attorney General

Libby 65

Complaint Mediator
Consumer Protection Division
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