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Total Loss Q & As

So Your Vehicle Has Been Declared A
Total Loss...

You are encouraged to learn about how
insurance companies settle total losses to
ensure that a fair and impartial settlement is
achieved between you and your insurance
company.

What Does Total Loss Mean?

A Total Loss arises when the vehicle has
suffered extreme damage that pushes repair
costs above the total loss threshold as per
Nebraska laws. A vehicle is generally
considered as salvage when it has been
damaged or destroyed to the extent that the
estimated cost to repair or rebuild would
exceed seventy-five percent of the retail
value at the time of loss.

Taking a few minutes to understand your
rights will help you get a fair and just
settlement from your insurance company as
was promised in your policy.

Your Rights

You have the right to the Actual Cash Value
(ACV) of your vehicle. The Actual Cash

Value is the price you may have to pay for a
replacement or substitute of your vehicle. A
comparable vehicle would generally be
defined as one that is the same make and
model; same or newer year; similar body
style; similar options and mileage as your
vehicle and in as good or better overall
condition.

Do | Have To Accept The Insurance
Company’s Estimate or Offer?

No. You have a right to negotiate a fair and
reasonable settlement; one that is based on
guidelines promulgated by the Nebraska
Department of Insurance. The final
settlement of your total loss must be made
in accordance with one or more of the
following sources:

¢ Official Trade Publication Guides,
such as N.A.D.A;;

o Marketplace surveys including
newspapers, magazines, etc.;

e Auto Dealer surveys; and
Automobile Appraisal Valuation
Firms.

e Valuation appraisals should consider
the following:

e The vehicle's mileage, either low
or high;

e Recent restorative or
maintenance work on the
automobile; and

e The overall condition of the
vehicle.

The settlement offered by your insurance
company must not be based on just one
vehicle. Instead, the offer should be based
on surveys that contain a reasonable
number of representative vehicles.

Must | Accept A Total Loss That Was
Calculated By An Estimating System

No. The value calculated by the estimating
system is not absolute and any value must
be based in accordance with the sources
cited in the previous paragraph. Insurers
often subscribe to private total loss
databases whose figures may be lower than
figures arrived at by Nebraska guidelines.

Can My Insurer Total My Car Against My
Wishes?

Yes. The insurer can total a vehicle
whenever the seventy-five percent repair
threshold is reached.
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What If | Want To Keep My
Damaged Car?

In this case, the insurer might
deduct the salvage vehicle value
from your total loss and pay you the
difference.

What If The Actual Cash Value
Offered By My Insurer Is
Insufficient To Pay Off My Loan
Or My Lease?

Unless you have auto loan/lease
gap coverage, you will be
responsible for the difference
between the actual cash value of
your vehicle and the outstanding
balance owed to the lessor or
finance company.
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If you have a complaint about your
total loss settlement, you may
contact:

Nebraska Department of
Insurance

941 "O" Street, Suite 400
Lincoln, NE 68508

Toll Free Hotline for Consumers:

(877) 564-7323

or visit the Department’s web site at
http://www.doi.ne.gov
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More consumer information is
available online at

http://www.nebraskaautobody.com

The information in this brochure is not
intended as legal advice. Please refer to
your current insurance policy for all
applicable policy benefits.
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